Residential Grade Lever
Installation Guide




Need more assistance?
we’re here to help!
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Visit Our Website Contact Support

Find our more about 978-207-0269
our locks at keyincode.com techsupport@keyincode.com

Here’s what you’ll need:

¥ Four AA Batteries ¥ Phillips Screwdriver
Optional:

¥ Power Dirill ¥ Measuring Tape

2" Hole Saw

v :
(optional) Adhesive Tape

1" (25mm) Drill Bit
(optional)




WHAT’S IN THE BOX?

Let’s make sure you have everything you need. If you're missing anything,
contact 978-207-0269 or email tech support at techsupport@keyincode.com.

Interior Lock Exterior Lock

Mounting Plate Strike Plate Key Set
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Latch Hardware Set




LET’S GET STARTED

First things first, let’s get your new lock installed.

DRILLING NEW HOLES?

Most doors will have an existing hole drilled for a lever installation. If your door needs to
be drilled, you’ll need to drill a 2 /5" (54mm) face bore hole for the lockset on the face of
the door, as well asa 1” (25mm) edge bore hole for the latch on the edge of the door.

Edge Bore

Hole for Latch Face Bore Hole

STEP 1
POSITION THE TEMPLATE.
If your door already has a latch and face bore hole, please proceed to STEP 3.

Use the template to the right to mark the center of each hole precisely.
Once the template is aligned, tape the template in place.

QUICK TIP

The backset is the distance between the center of
the face bore hole to the edge of the door.

Interior of Door




TEMPLATE.
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STEP 2
MARK CAREFULLY AND DRILL.

Use a thumbtack or sharp object to mark the center of each hole you will drill.
Mark the exterior of the door, then apply the template to the interior of the door.

Make sure the holes are aligned precisely from one side of the door to the other and
double check all the measurements and markings.

Exterior of Door

Interior of Door

Edge of Door




Align the drill bit over your mark and hold the door steady. Keep the drill level and
straight. Drill the 2 /4" (54mm) face bore halfway through on the first side.

Then drill the remaining half from the other side of the door.
This prevents damage to the door and improves accuracy.

Finally, use a 1” drill bit to drill the edge of the door with the latch bore hole.
Drill until you reach the face bore hole.



STEP 3
MEASURE THE BACKSET AND ADJUST THE LATCH TO FIT.

The lever latch has two positions, when retracted it will fit a 2 3/5”(60mm) backset or
when extended, will fita 2 34" (7Omm) backset.

QUICK TIP

The backset is the distance between the center of
the face bore hole to the edge of the door.

POSITION 1




STEP 4
INSTALL LATCH..

Insert the latch and make sure it is flush with the door
frame. Ensure the # symbols on the latch are pointed
up. Hand tighten with two of the included wood screws.
The guard latch should face the exterior of the door.

Exterior of Door

QUICK TIP

Make sure the latch plate lays flush with the door. If the latch plate is not flush with
the door, draw an outline around the faceplate edge and chisel a rebate to allow
the latch to lay flush with the door edge.




STEP 5
POSITION KEYPAD.
Place the keypad portion of the lock on the exterior side of the door. Pass the power

cable over the latch to the interior side of the door. Ensure the tailpiece is in the vertical
position and inserted through the hub of the latch.

QUICK TIP

Make sure the power cable is
inserted above the latch and the , :>

latch tailpiece is in the vertical
position.
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STEP 6
ATTACH MOUNTING PLATE.

Hold the mounting plate up to the interior of the door, making sure the prongs are facing
up and outward.

Pass the power cable through the upper center hole on the mounting plate. Secure the
mounting plate to the exterior half of the lock with the two included long bolts. If the lock
appears crooked or lopsided, loosen the screws, adjust its position, and retighten.

Interior of Door
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STEP 7
PREPARE THE INTERIOR LOCK.

Remove the battery cover from the interior
of the lock by sliding the cover upward
and pulling it off.

The lever lock’s thumb turn should still
be in the horizontal, unlocked position
and the tailpiece slot should be in the
vertical position.

QUICK TIP

Take a picture of the serial number
sticker on the back of the lock.
The serial number can also be
found on the exterior of the

lock’s packaging.
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odel : OE-3500

Serial : ACOOOW000000000
MacID : E04F00000000
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STEP 8
ATTACH INTERIOR LOCK.

Connect the front lock’s power cable to the
interior lock.

Next, place the interior lock on the mounting plate making sure it is pressed flush to the
door and the screw holes align with the mounting plate. Secure the interior lock to the
mounting plate using the 3 included short bolts.

(OPTIONAL STEP)

A wood screw is provided and can be used to screw the lock directly to a wood door in a
more permanent and secure manner. This hole is located in the top, middle portion of the
battery compartment.

OPTIONAL




STEP 9
INSTALL HANDLES.

With the levers still in the unlocked position, insert the provided pin wrench into the small
hole on the neck of the lever and apply pressure to depress the catch. Once the catch has
been depressed, pull out the lever from the stem. Follow the same steps to remove the
lever from the other side of the lock to exchange the position of the levers or change the
lock’s ‘handing’.
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QUICK TIP

Lever handles should face away
from the edge of the door to
ensure smooth and ergonomic
opening and closing.

Interior of Door Exterior of Door




STEP 10
INSERT BATTERIES.

Insert four AA alkaline or lithium batteries
into the battery compartment. Slide the
battery cover back onto the lock.

Rechargeable batteries should never be
used in this device because they do not
support the necessary voltage.

Please only use name brand alkaline or
lithium batteries.




STEP N
ADD USER CODE.

Add a custom User Code via the keypad. User Codes can be 4-8 digits in length.
To add a User Code, enter the following on the lock’s keypad:

Enter your followed by the button, followed by
(/@ ) and then enter your desired followed by .

STEP 12
TEST YOUR LOCK.

First, press the button to lock the lock. Then enter the User Code from Step 11,
followed by the button to unlock the lock.

The keypad will flash green and the lever will now open freely.

To lock the lock, press the button.

Please note that, once the lock is connected to WiFi, the default Programming
Code will be deleted after 24 hours. If you do not change the Programming Code
yourself, it will be set to a randomized code for your protection. You can find this
new code in the app under device settings.

CONGRATULATIONS!

Your lock is now installed.
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Need more assistance?
we’re here to help!

KEYINCODE LLC
55 Concord Street, Unit 231
North Reading, Massachusetts 01864, USA

978-207-0269 | sales@keyincode.com | keyincode.com
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