
5260 & 5560 Exit Bar Lock Installation Guide
                             KWB/WB

Lock Parts List



1. 6 support posts and screws
2. 2 Finish Bolts/Washers
3. Retrofit mounting plate if 2 1/8” hole
4. Spindle and spring
5. Battery mounting plate
6. 2 trim screws for battery cover

7. Battery cover
8. Battery pack
9. Allen wrench
10. Classroom mode driver (optional)
11. Dual wires for dry contact (optional)

Prep Lock for Install

Screw in 5 support posts into the keypad side backplate.

Prep Door for Install

Using the drilling template, prep your door to fit the exit bar lock mounting hole requirements.
Door pictured here was previously fitted with a lever and deadbolt, so a cover plate will be
utilized to cover old cross bore holes.



Use a cover plate if needed to cover exposed holes from previous lock installation.

Front Lock Installation

Fit the front side of the lock onto the door, passing the antenna and power cable through a hole
centered between the two upper posts.



Place the spring on the spindle and insert through the door into the front lock hub.

If the door was previously prepared with a 2 ⅛” face bore, use the retrofit mounting plate and
screw to secure the bottom post of the front lock housing.

Install Panic Bar

Place the panic bar onto the door interior, fitting the spindle into the panic bar hub.



Secure the top of the panic bar to the mid-posts of the front lock housing with two screws.

Level the panic bar, then secure the bottom chassis with screws.  This install uses machine
screws directly into the metal door.  However, the two finish bolts provided can be used instead
to secure all the way through the door.



Ensure the panic bar is level, then attach the mounting plate with 3 round head screws.



Attach the end cap to mounting plate with 2 cover screws.

Connect Battery Plate and Cover

Feed the power and antenna cable through the battery mount plate.

Secure mount plate to the front lock posts with two screws.



Plug in the antenna cable to the antenna board.

Insert batteries into battery pack and connect the power cable.

Push excess power cable back into the door if room is available.



Place batteries into the battery mount plate.

Place the battery cover over the batteries and mounting plate.

Secure with a small screw on each side of the cover.



Install Panic Bar Latch Cover

Place cover over latch assembly.

Secure with 4 screws.



Install Strike Plate



Here are some programming codes that can be done at 

the keypad:

110 add a user code: programing code #110#2468#  

This will add 2468 as a user code.

120 delete a user code: programing code #120#2468#  

This will delete 2468 as a user code.

270 put into passage mode: programing code #270#  

This will put the lock into passage mode (the lock will stay 

open once a code is put in until passage mode is turned off).

271 turns off passage mode: programing code #271#  

This will turn off passage mode (the door will not lock until 

the star is hit on the keypad).

Programming Codes

Get Started  
with the  

Mobile App

For complete instructions visit:  
kicdocs.webmanager.cloud/support/home



1. DOWNLOAD THE KIC APPLICATION
The KIC App is available on Google Play (Android) 

and the App Store (iOS). Scan a QR code to the le�, or 

search for the “KeyInCode” app in each platform. 

A�er landing on the app 

page on App Store or  

Google Play, click Get or 

Install to download the app. 



2. CREATE ACCOUNT
Once you have downloaded and opened the app, click 

the Sign Up link on the Login page to create an account.

Click on the option  

to Sign Up. 

On this sign up screen, enter your:

• Account Name—this can be a company name, family 

name, etc.

• Name—your first and last name

• Email

• Password, twice

Finish by clicking ‘Sign Up’.

After signing up, you will be 

routed back to the app and 

prompted to add your first 

device.



3. ADD LOCK
Click the Add Lock button on the app dashboard, and 

the app will scan for any powered KeyInCode locks 

within Bluetooth range (ensure batteries are installed in 

the lock).

If multiple locks appear on the list, ensure you select 

the correct lock by confirming the serial number on 

the back of the lock you are installing.

Note: locks previously added will not show on this 

list.



After selecting the lock to add, name your lock.

Your lock needs to be addded to a location. For your 

first lock, you will be prompted to Add a New Location.

• Enter the Lock Location Name.

• Enter the Location Address (optional)

• Select the Time Zone for the location. 

Note: This time zone 

will set the time on the 

lock so it’s important 

to select the correct 

option.





After clicking on the Connect to WiFi button or the WiFi 

icon, the lock will scan for WiFi networks within range 

and display networks in the app. 

Select the network you would 

like to connect the lock to. 

Enter your WiFi router’s password and click Connect. 

The lock will then connect to the router and then 

authenticate with the cloud servers. 

Note: Upon first connection, 

some additional configuration 

will occur (like setting the time 

on the lock). This can take 

about 20 seconds on first 

connection.

After the lock successfully 

connects to the WiFi network, 

you will hear the lock beep

twice and the app will show 

the success screen.

Click proceed to complete.









Because the lock’s WiFi is not always on, there can 

be a delay from the time you press the button and 

when the lock connects to WiFi to receive the unlock 

command.

If unlocking over 

WiFi, the app will 

display a confirmation 

message to ensure this 

is understood by the 

user.

The status will then 

show Pending to 

indicate the lock will receive this command upon its 

next connection to WiFi.

Need some help?

Visit us online.
keyincode.com/contact

We’re here to help.
1 (978) 207 0269

techsupport@keyincode.com

Unlock Over WiFi
You are about to UNLOCK the lock 
remotely over WiFi. Please note, the 
lock intermittently connects to WiFi 
according to its “Heartbeat Interval” 
setting. This command will not be 
received until the next Heartbeat, or 
until a button is pressed on the keypad 
(which triggers WiFi connection).

Cancel Unlock
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