Quick Start Guide

Getting Started with the KEYINCODE Mobile App

1. DOWNLOAD THE KIC APP

The KIC App is available on Google Play (Android)
and the App Store (iOS). Scan the QR code on the left
or search for the “KeylnCode” app in each platform.

After landing on the app page on App Store or
Google Play, click Get or Install to download the app.
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2. CREATE ACCOUNT
Once you have downloaded and opened the app, click the Sign Up link on
the Login page to create an account. Click on the option to Sign Up.

On this sign up screen, enter your:

¢ Account Name — this can be a company name, family name, etc.
* Name — your first and last name

* Email

¢ Password, twice

Finish by clicking ‘Sign Up’. After signing up, you will be routed back to the
app and prompted to add your first device.
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After successfully registering your lock, you will
be directed to connect your lock to WiFi. \*
Click on the Connect To WiFi button.

Note: If you do not Connect to WiFi, you will not
be able to manage several aspects of your lock,
such as Access Users (PIN codes), Lock Settings,

and Schedules. This is because these aspects of
the lock are managed over WiFi.
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If you choose to Connect Later, you can also
connect to WiFi by clicking on the WiFi icon
(when within Bluetooth range of the lock) on the B
lock detail screen. ll (@

Note: Tapping on the WiFi icon (shown on the
right) is also how you can connect the lock to a
new WiFi network or update your connection
after changing your router’s password.

After clicking on the Connect to WiFi button or
the WiFiicon, the lock will scan for WiFi networks
within range and display networks in the app.
Select the network you would like to connect

the lock to.
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Enter your WiFi router’s password and click
Connect. The lock will then connect to the router
and then authenticate with the cloud servers.
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Note: Upon first connection, some additional i
configuration will occur (like setting the time on
the lock). This can take about 20 seconds on first
connection.

After the lock successfully connects to the WiFi
network, you will hear the lock beep twice and
the app will show the success screen.
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Click proceed to complete.




Access Users

5. ACCESS USERS & CREDENTIALS
To create a new credential such as a PIN, Card or SmartPIN, navigate to
the lock you want to add the User to and then click on the Access Icon.

Access Users Smart it

Before creating any users, this view will be empty.

Click on the “Add Access” button in the lower right of the screen. - N
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Enter the Credential Users Name. Email is optional. I
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tapping the button below. ’

Click on the Credential Type drop-down to see the available credential
types for this lock. Only supported credential types will be displayed.

Depending on the model lock you have, you may see different =
Credential options to choose from. e ol st

To limit the time of access, there are two

In this case, PIN was selected. Now enter the PIN
slider options:

number for this User. PIN can be from 4-10 digits.
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* Guest Access

If this was a Card, the Card # would be entered Email
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instead.
Guest Access will place a start date and time
If SmartPIN, no entry is required. The SmartPIN o980 and end date and time on the credential, so it

is generated by the software. will only be valid within that period.

Hit the slider to limit the credential to Guest
Access and enter Start and End dates/times.

To add an Access Schedule, click the slider. This produces two options:
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e Week Schedule
¢ Holiday Schedule

Week Schedule will limit the credential to a weekly schedule.
For example, Monday - Friday from 9AM to 5PM. Schedules
need to be created beforehand in the Schedules section.
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Holiday Schedules will block the credential from working on specified
dates. Holiday schedules also need to be created beforehand in the
Schedules section.
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Click Save to create this Credential User.

PROGRAMMING CODES 120 delete a user code: Programming Code
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Here are some programming codes that
can be done at the keypad:

#123456# is the default programming code.

#43214# is the default code.

110 add a user code: #110#2468#
This will add 2468 as a user code.
E.g: 123456#110#2468#

Result: User code is 2468

#120#2468# This will delete 2468 as
auser code.

270 put into passage mode: Programming
Code#270# This will put the lock into passage
mode (the lock will stay open once a code is
put in until passage mode is turned off).

271 turns off passage mode: Programming
Code #271# This will turn off passage mode (the
door will not lock until the star is hit on the keypad).
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